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Social Determinants of Health

• lower levels of education

• lower rates of employment among those seeking 
jobs

• higher rates of poverty and food insecurity

• problems finding safe, affordable, and accessible 
housing and transportation

• higher likelihood of being victims of crime



Health and Health Care Disparities

• Higher rates of chronic conditions

• More likely to go without needed care

• Lower rates of preventative care, including high-
value cancer screenings

• Lower rates of care related to sexuality and 
reproduction

• Lower quality pre-natal care



Barriers to Health Care

• Health insurance

• Transportation

• Communication barriers and lack of accommodations

• Physical barriers in offices and facilities

• Inaccessible medical equipment

• Stereotypes about disability



5 Core Components

1. PWD as Special Medically 
Underserved Population

2. PWD as a Health 
Disparities Population

3. Comprehensive disability 
clinical-care curricula

4. Accessible medical 
diagnostic equipment

5. Improved data collection 

38 Add’l Components



6 Health Disparities

1. Disability data gaps 

2. Accessible 
communication 

3. Physical access to care 

4. Disability competence 
training 

5. Home and Community 
Based Services 

6. Nondiscriminatory 
private health 
insurance benefit 
design



Disability Laws

• Section 504 of the Rehabilitation Act of 1973, which requires programs 
receiving federal funds to ensure equal access for disabled people

• The Americans with Disabilities Act of 1990 (ADA) ,and 2008 ADA 
Amendments Act which clarified definitions of disability, extends these 
civil rights protections to other public and private settings and services 

• Section 1557 of the 2010 Patient Protection and Affordable Care Act 
(ACA), which amends Section 504 of the Rehabilitation Act to provide 
additional protections against disability discrimination in certain health 
care services and programs 



Definition of Disability

(A) a physical or mental impairment that substantially 
limits one or more of the major life activities of such 
individual; 

(B) a record of such an impairment; or 

(C) being regarded as having such an impairment” 
regardless of whether the individual actually has the 
impairment.  

42 U.S.C. § 12102 (2) 



Health Care Programs and 
Services
• No exclusion of people with disabilities

• Physical access to health care services and facilities, 
including accessible spaces and the removal of barriers

• Effective communication, including auxiliary aids and 
services such as the provision of sign language interpreters 
or materials in alternative formats 

• Reasonable modification of policies, practices, and 
procedures when necessary to accommodate individual 
needs

• Integrated settings







Laws 
Require 
Physical  
Accessible 
Care  

But long delay in 
adopting specific 
legal standards for 
accessible medical 
diagnostic 
equipment
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ACA Requires Standards for MDE 
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Access to Medical Care for 
Individuals with Mobility 
Disabilities

Access to Medical Care for Individuals with Mobility 
Disabilities

Access to Medical Care for Individuals with Mobility 
Disabilities

Access to Medical Care for 
Individuals with Mobility 
Disabilities
Access to Medical Care for 
Individuals with Mobility Disabilities

2010

ACA amends 
Rehabilitation Act 
to require MDE 
standards

2010

DOJ & HHS OCR 
issue Access to 
Medical Care for 
Individuals with 
Mobility 
Disabilities 
(updated June  
2020)

2017

Access Board Final 
Standards for 
Accessible MDE

https://www.ada.gov/resources/medical-care-mobility/
https://www.ada.gov/resources/medical-care-mobility/
https://www.ada.gov/resources/medical-care-mobility/
https://www.ada.gov/resources/medical-care-mobility/
https://www.ada.gov/resources/medical-care-mobility/


New Regulations for MDE in 2024

• May 9, 2024 – new final rule updating 
regulations for Section 504 (read fact sheet)

• August 9, 2024 – new final rule updating 
regulations for ADA Title II (read fact sheet)

https://www.hhs.gov/civil-rights/for-individuals/disability/section-504-rehabilitation-act-of-1973/ocr-detailed-504-fact-sheet/index.html
https://www.ada.gov/notices/2024/08/08/mde-fact-sheet/


ADA Title II Requirements 



Effective 
Communication

• 35.8% of physicians reported 
knowing little or nothing about 
their legal responsibilities under 
the ADA

• 71.2% of physicians had 
incorrect understanding of who 
determines reasonable 
accommodations (decisions 
require collaboration between 
patients and clinicians) 



Olmstead v. L.C. ex rel. Zimring
(Sup. Ct. 1999) 

Can a state choose to 
provide services to 
individuals with 
disabilities in a segregated 
or institutional setting, as 
opposed to an 
appropriate community-
based setting?  Left to right: Sue Jamieson, the attorney that 

brought the Olmstead case to the Supreme Court; 
Elaine Wilson and Lois Curtis, prevailing plaintiffs

Image from https://www.disability.state.mn.us/2018/06/22/mcd-
celebrates-19th-anniversary-of-the-olmstead-decision/

https://www.disability.state.mn.us/2018/06/22/mcd-celebrates-19th-anniversary-of-the-olmstead-decision/
https://www.disability.state.mn.us/2018/06/22/mcd-celebrates-19th-anniversary-of-the-olmstead-decision/


Integration Mandate

Public entities are required to “administer services, 
programs, and activities in the most integrated setting 
appropriate to the needs of qualified individuals with 
disabilities.”

 The “most integrated setting” is one that “enables 
individuals with disabilities to interact with nondisabled 

persons to the fullest extent possible . . . .”

28 C.F.R. § 35.130(d)



Alexander v. Choate (Sup. Ct. 1985) 

Can states make 
decisions with a disparate 
impact on people with 
disabilities, such as a 
reduction of the number 
of inpatient days covered 
by Medicaid program? 



Theories of Discrimination

A plaintiff alleging 
disparate treatment 
must show that the 
covered entity 
intentionally treated 
them differently than 
others because of a 
protected characteristic 

A plaintiff alleging 
disparate impact must 
show that a facially 
neutral policy or practice 
falls more harshly on a 
protected group (but not 
discriminatory intent) 



Affordable Care Act

• Insurance reforms, e.g. no exclusion of pre-
existing conditions

• Essential health benefits requirements include 
habilitative and rehabilitative services, mental 
health /SUD services

• Section 1557 



2024 Section 1557 Final Rule* 
• Reinstates application to health insurance and provides clear 

nondiscrimination standards for the industry 

• Applies to all HHS-administered health programs and activities (e.g. 
Centers for Medicare & Medicaid Services)

• Protects LGBTQI+ patients from discrimination and clarifies prohibition on 
sex discrimination  

• Requires providers to take steps to identify and mitigate discrimination 
when they use patient care decision support tools, including clinical 
algorithms

• Applies to telehealth services

• Requires Section 1557 policies and staff training

*See a full summary of the 2024 rule at https://www.hhs.gov/civil-rights/for-individuals/section-1557/1557-
fact-sheet/index.html.  The 2016 Rule, 2020 Rule, and subsequent legal developments are summarized in the 
background section of the 2022 proposed rule. See 87 Fed. Reg. 47824, at 47825-47828.  

https://www.hhs.gov/civil-rights/for-individuals/section-1557/1557-fact-sheet/index.html
https://www.hhs.gov/civil-rights/for-individuals/section-1557/1557-fact-sheet/index.html
https://www.federalregister.gov/documents/2022/08/04/2022-16217/nondiscrimination-in-health-programs-and-activities


How to report

• HHS (Section 504, Section 1557), here  

• DOJ (ADA Title II & 3), here 

• Hospital grievance process

• The Joint Commission

• State health department 

• State antidiscrimination agency

Additional information here, https://www.hrc.org/resources/what-to-do-if-you-experience-discrimination

https://www.hhs.gov/civil-rights/filing-a-complaint/index.html
https://www.ada.gov/file-a-complaint/
https://www.hrc.org/resources/what-to-do-if-you-experience-discrimination


Additional Resources

• Elizabeth Pendo and Lisa I. Iezzoni, The Role of Law and Policy in Achieving Healthy 
People’s Disability and Health Goals around Access to Health Care, Activities 
Promoting Health and Wellness, Independent Living and Participation, and 
Collecting Data in the United States. Rockville (MD).  HHS, ODPHP (Mar. 12, 2020)

• National Council on Disability, Framework to End Health Disparities of People with 
Disabilities, (Feb. 2022, updated May 2023)

• Lisa I. Iezzoni, et. al, Have Almost 50 Years of Disability Civil Rights Laws Achieved 
Equitable Care?, 41(10) Health Affairs 1371 (Oct. 2022

• Lisa I. Iezzoni, et al. U.S. Physicians Knowledge About the Americans with 
Disabilities Act and Accommodation of Patients with Disability, 41(1) Health Affairs 
96 (2022) 

• Gloria L. Krahn, Deborah Klein Walker & Rosaly Correa-De-Araujo, Persons With 
Disabilities as an Unrecognized Health Disparity Population, 105 Am. J. Public 
Health S198–S206 (2015)

https://health.gov/healthypeople/tools-action/browse-evidence-based-resources/role-law-and-policy-achieving-healthy-peoples-disability-and-health-goals-around-access-health-care-activities-promoting-health-and-wellness-independent-living
https://health.gov/healthypeople/tools-action/browse-evidence-based-resources/role-law-and-policy-achieving-healthy-peoples-disability-and-health-goals-around-access-health-care-activities-promoting-health-and-wellness-independent-living
https://health.gov/healthypeople/tools-action/browse-evidence-based-resources/role-law-and-policy-achieving-healthy-peoples-disability-and-health-goals-around-access-health-care-activities-promoting-health-and-wellness-independent-living
https://health.gov/healthypeople/tools-action/browse-evidence-based-resources/role-law-and-policy-achieving-healthy-peoples-disability-and-health-goals-around-access-health-care-activities-promoting-health-and-wellness-independent-living
file:///C:/Users/ependo/Downloads/ncd-framework-to-end-health-disparities-of-people-with-disabilities.pdf
file:///C:/Users/ependo/Downloads/ncd-framework-to-end-health-disparities-of-people-with-disabilities.pdf
https://www.healthaffairs.org/doi/10.1377/hlthaff.2022.00413
https://www.healthaffairs.org/doi/10.1377/hlthaff.2022.00413
https://doi.org/10.1377/hlthaff.2021.01136
https://doi.org/10.1377/hlthaff.2021.01136
https://urldefense.com/v3/__https:/www.ncbi.nlm.nih.gov/pmc/articles/PMC4355692/__;!!K-Hz7m0Vt54!gf00GptlaiEO_gdFe6S_GLtlehb9Qbscx3PKoYMpabyGrQ_YOwy6oS6AOLkf2I0qKC4kxUp9dLnLrQ$
https://urldefense.com/v3/__https:/www.ncbi.nlm.nih.gov/pmc/articles/PMC4355692/__;!!K-Hz7m0Vt54!gf00GptlaiEO_gdFe6S_GLtlehb9Qbscx3PKoYMpabyGrQ_YOwy6oS6AOLkf2I0qKC4kxUp9dLnLrQ$
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